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From the Administrator’s Desk… 

Happy October to all!   I have included the results of  our 2026 Resident 

and Family Satisfaction Survey for your review.  Thanks to everyone 

who took the time to complete the survey and provide us with feedback.  

I am very pleased to announce that you provided us with an overall 

92% satisfaction rate for our programs and services… thank you for 

your trust in our home!  I will be sure to share your comments with 

our staff who make it all happen!   Areas for improvement will go into 

plans for the upcoming year, and it is going to be an exciting one!  In 

the insert of  this newsletter are answers to questions from the survey 

about the new home.  

 

I have included pictures of  the new Dundas Manor, and it is really taking 

shape- the landscaping crew did an amazing job…it really feels home-

like.  I wish each of  you a wonderful Thanksgiving with family and 

friends.  Andrea and the dietary team are preparing a lovely meal for our 

residents to enjoy.  We have much to be thankful for. 

 

Sincerely,  

Susan Poirier 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

Updates from the Dietary Department~ 

        On September 2nd, we held our Residents’ Council 

meeting, where we had a great conversation about our 

current Spring/Summer menu and the meals and food items we 

have been serving over the past few months. 

I am pleased to share that, overall, the feedback has been 

very positive! Residents expressed that they are satisfied with 

the meals and the service provided by the Dietary Department. 

We truly appreciate everyone who took the time to share their 

thoughts and suggestions with us. 

We also discussed our upcoming Fall/Winter menus, which will 

be coming soon. As we begin planning, new ideas, favorite 

meals, and cravings are always welcome! Your feedback helps 

us create menus that are enjoyable and reflect what our 

residents like. 

And of course, October brings Thanksgiving!                 

We will be celebrating with a special Thanksgiving dinner 

featuring turkey, stuffing, mashed potatoes, and a delicious 

pumpkin pie for dessert. 

We look forward to sharing this special meal with everyone and 

wish all our residents and  

families a very  

Happy Thanksgiving! 

 

Andrea Munoz,  

Nutritional Manager 

 

 

 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                    
 

 

 

 

 

 

 

 

 

A Message from the Activity Department 
 
October has arrived, bringing with it cooler days, beautiful autumn colours, and many 
opportunities to gather in gratitude and celebration. 
 
As Thanksgiving approaches, we are reminded of how much we must be thankful for here at 
Dundas Manor. We are especially grateful for the generosity of Connie's Custom Baskets, 
who have once again donated our Thanksgiving turkeys. Connie's kindness helps make this 
special meal possible for our residents year after year, and we sincerely thank her and her 
special donors for their continued support of our home. 
 
Throughout the month, we will be celebrating the harvest season and reflecting on all the 
blessings that surround us. In addition to our Thanksgiving festivities, residents can look 
forward to a variety of seasonal programs including a Harvest Celebration, Pub Night, creative 
Halloween activities, and opportunities to enjoy the sights and spirit of autumn. 
 
We will also be hosting Municipal election voting for any residents who wish to cast their 
ballot. Supporting residents in exercising their right to vote is an important part of community 
life, and we are pleased to make this opportunity available. If you have questions.... reach out 
to the Activity Team. 
 
There will also be a discussion group focused on our Fall and Winter menus, giving residents 
the opportunity to share their thoughts, preferences, and ideas as we plan for the colder 
months ahead. Andrea welcomes your ideas! Be sure to attend! 
 
We are excited to welcome many familiar faces back to Dundas Manor this month. Marty M., 
Cholly, Virginia, Bonnie, and Roxy are all lined up to bring us music and smiles.  And, of 
course, our beloved four-legged visitors will be making their rounds as well. Beth and Cody, 
along with Louise and Coco, will be back to provide all the dog cuddles, tail wags, and 
unconditional love that our residents enjoy so much. ❤️ 
 
We're also hopeful that we can convince Farmer John to climb down from the combine long 
enough to visit! If all goes according to plan, he and Carol will be joining us on October 27th, 
and we're looking forward to welcoming them back for songs, hymns, stories and laughs. 
 
As the leaves change and the harvest season reminds us of the importance of community, we 
want to thank our residents, families, volunteers, staff, and supporters who help make Dundas 
Manor such a special place to call home. We look forward to sharing another wonderful month 
together. 
 
Happy Thanksgiving to you and your loved ones! 
 
Jennifer Hill, Activity Programs and Services Director 
 
 

Happy Birthday! 

Carolyn B    83 years young 

Tom D    74 years young 

Paula M    72 years young 

Harold S    91 years young 

Barbara W    76 years young 

 

 

 

    Lionel D 

Joan P 

 

 

William C 
Arlina D 

Carolyn S  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

                    
 

 

 

 

 

                                                     

                                   

 

 

 

 

REDEVELOPMENT UPDATE 

 

 

 

 
 

 

 

 

 

 

 

  

 

 

 

 

RESIDENT & FAMILY SATISFACTION SURVEY RESULTS 
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The Care

Facility Cleanliness and Appearance

Activity Programming

Communication

Everything

Food Quality

Home Maintenance

What most impresses me about Dundas Manor is...

0 2 4 6 8 10 12

Nothing

Everything is Great

Building Changes

Beverage Availability

Communication /Resident Assignment

Bed Maintenance Procedures

Employee Recognition

Event Communication

Staff Accountability

What I suggest for improvement at Dundas Manor is……

 

 

 



 

     

 

 

 
 

 

 

 

 

 

 

 

Tickets are on sale now! 
One of our beautiful Manor Quilts is being raffled off! 

Our volunteers come in faithfully each Wednesday morning and quilt 
away. 

The quilt is on display in the Showcase. This will be the 1st prize. 
2nd Prize is a gorgeous Vintage jewellery set 

3rd Prize a Country Basket of goodies 
All money raised will go to our Manor Activity Fund. 

 
See the Activity Team for tickets! 

If you would like some to sell...just come and we will give you a few 
books! 

Draw Nov 3rd at 10:00 am 

 

ANNUAL RESIDENT & FAMILY SATISFACTION SURVEY RESULTS 2026 

I am pleased to provide you with the high-level results of our Annual Satisfaction Survey. 

A total of 45 families and residents responded with an overall satisfaction of 92% 

Thank you for your feedback ~ both positive comments & areas to work on. 

Thank you to each of you who took the time to provide us with valuable input on home 

operations. 

Department 2026 2025 2024 2023 2022 

Communication 90 95 94 98 99 

Nursing 98 93 95 99 98 

Programs 96 95 98 95 99 
Dietary 94 96 96 94 93 

Medical/Nurse Practitioner 80 89 90 89 94 

Housekeeping 94 95 98 98 97 

Laundry 89 94 98 95 99 

Maintenance 96 99 99 99 100 

Office 93 97 98 99 100 

Average 92% 95% 96% 96% 97% 
 

 

100% of residents feel they can express their opinion 
without fear of consequences 

 
94% of Residents and Families surveyed would recommend Dundas Manor 
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How would you rate how well staff 
listen to you?



 


