
Resident and Family New home Q & A…  

 

I would like a better picture of the layout of the room. I would like a video point of view tour of 
the home. Clinical Advisor, Ursula Lamoureux has pictures she can share with family or 
residents at any time.  We hope to add videos shortly once construction is near completion.  
We have been sharing updates in video form at Residents’ Council and through our Family 
Education & Engagement Meetings. 

 
When will I see my room? It is still a construction site, so access is limited by invites with 
hard hats, work boots and vests still required.  As soon as the home is at total completion 
and keys are handed over, we will arrange tours for all.  More on this will be communicated 
later. 
Will we be allowed electric chairs? Small ones?  This has not been finalized yet as it is new 
to Dundas Manor.  If approved, there would need to be procedures for safety for all 
residents- still to be determined. 



  
I can’t wait to move! When will it be ready? As soon as we receive final approval from the 
Ministry after several inspections, we will share that date with all! 
  
When will we go in? How are we going to move in? One move in day or are we moving 
separately? The move day plan is for all residents (72) to move in one day.  We have hired a 
moving company to support as well as an accessible van.  We will have staff at both sites 
making sure each resident is moved safely! 
  
Are we going to get enough advance notice regarding moving in time at the new Dundas 
Manor to effectively and safely move our loved ones? The Ministry tells us when we have 
occupancy and when we are approved to move residents in.  That will be well 
communicated as soon as we know.    
  
Will there be a set schedule for the move logistics in advance so that families may adjust 
work schedules to assist with their family member’s transition? 
We will be asking families who wish to support the move to be at the new Dundas Manor to 
welcome the residents to their new bedroom and help them get used to the new 
surroundings.  
 
How do we select a room? Room selection is done through our Clinical Advisor, Ursula 
Lamoureux- all residents have been assigned to their accommodation of choice, and as 
much as possible, with their same Physician. 
  
Are there curtains on the windows? There are no curtains on the windows.  There is a light 
filtering blind and a second room darkening blind in all residents’ rooms. 
  
What activities are they going to have?  The Activity Team will be planning activities and 
programs just like they do here.  Some will occur in the homestead for 32 residents, and 
some will occur as a whole home in the larger Gathering Place.    
  
Do we have a choice of who we share a room with? All room allocations were done to the 
best of our abilities to meet care requirements and Physician in that area. 
 
What is the cost of cohabitation? If this pertains to spousal reunification, that would be 
discussed through the Payroll and Billings Clerk in the front office. Residents who are 
occupying a basic accommodation may be eligible to apply for a Rate Reduction if their 
income meets the provincial eligibility criteria. 
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